
A HOUSEHOLDERS GUIDE

Homeowners cannot remove loose-fill asbestos themselves! 

Removal of loose-fill asbestos fibres may only be done by a 
Class A licensed asbestos removalist. 

A listing of Class A licensed asbestos removalists can be 
found at workcover.nsw.gov.au.

Where can I find more information?

How is loose-fill asbestos removed?

Can I renovate my house if I suspect  
loose-fill asbestos is present?

Homeowners should not undertake any refurbishment work that requires 
alteration to any walls, ceilings, wall sockets or removal of cornices, 
no cabling (unless surface mounted) or additional sockets or outlets 
recessed in walls. You should also avoid accessing subfloor areas until  
a further assessment under controlled conditions can be conducted. 

Before undertaking any renovations, 

Visit asbestosawareness.com.au to learn where asbestos might be 
found in your home and how to manage it safely or for information about 
working with asbestos, contact WorkCover NSW on 13 10 50 or visit 
workcover.nsw.gov.au.

ONLY QUALIFIED TRADESPEOPLE WITH ASBESTOS AWARENESS 

TRAINING CAN WORK WITH ASBESTOS-CONTAINING MATERIALS 

OR IN HOMES THAT CONTAIN LOOSE-FILL ASBESTOS INSULATION.

MR FLUFFY 
& LOOSE-FILL ASBESTOS

What NOT to do with asbestos!

Don’t cut it! Don’t drill it!  Don’t drop it!  Don’t sand it! Don’t 
saw it! Don’t scrape it! Don’t scrub it! Don’t dismantle it! Don’t 
tip it! Don’t waterblast it! Don’t demolish it! And whatever you 
do...  Don’t dump it!

How can I satisfy myself that my home is 
safe if loose-fill asbestos is present?

A licensed asbestos assessor can advise you whether your living  
space is well sealed and asbestos hazards are appropriately controlled.  
Find licensed asbestos assessors at workcover.nsw.gov.au or call  
13 10 50.
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Who was ‘Mr Fluffy’?

What is loose-fill asbestos insulation?

Can I arrange for a free property assessment?

How many homes in NSW have been  
affected by ‘Mr Fluffy’ insulation?

Who is educating communities about  
loose-fill asbestos insulation?

If I’m concerned that my home might contain 
‘Mr Fluffy’ insulation, what can I do?

The company, ‘Mr Fluffy’ was a private contractor based in the ACT who 
insulated residential and commercial premises during the 1960s and 1970s 
by pumping pure loose-fill asbestos into the ceiling space. ‘Mr Fluffy’ 
installed this type of insulation in over 1000 homes in the ACT. While most 
properties known to be affected are located in the ACT, asbestos insulation 
was also installed in homes in some regions of NSW. 

Loose-fill asbestos insulation was made of crushed, loose asbestos and 
then pumped and possibly spread into ceiling space. If disturbed, fibres 
may migrate from the ceiling to other areas of the home, such as walls and 
sub-floor areas or become airborne and if inhaled or ingested, may cause 
health risks. However, if the loose-fill asbestos insulation is undisturbed 
and sealed off, exposure to asbestos fibres is likely to be very low.

It’s not known how many properties built before 1980 in NSW had this 
type of insulation installed. Sampling programs, between 1989 and 2009, 
identified 13 properties in the Queanbeyan and surrounding areas. 

In August 2014, the NSW Government launched an independent investigation 
to establish the number of residential properties that may contain loose-fill 
asbestos ceiling insulation. The investigation incorporates an independent 
review and assessment of relevant records including inspection reports, 
risk assessments, compliance and disposal records and technical 
inspections including sampling and testing which is coordinated by the 
Heads of Asbestos Coordination Authorities (HACA).

What is the testing and assessment process?

The assessment is conducted by a licenced asbestos assessor 
appointed by WorkCover NSW. Using appropriate protective clothing 
and equipment, the assessor will take samples of the insulation material 
which is then tested by a NATA accredited testing laboratory to determine 
if the samples are loose-fill asbestos. 

Test results may take 5-7 days. The assessor will provide you with a written 
report and if the samples tested confirm that the insulation is loose-fill asbestos 
you will be eligible for a free technical assessment. The licensed asbestos 
assessor will complete the technical assessment and will include dust sampling 
and air monitoring over a 7-day period. This technical assessment determines if 
there are any asbestos exposure pathways to the living space of the home such 
as cracked cornices or gaps around architraves.

The assessor’s report will include recommendations such as sealing any 
possible openings from the ceiling space and wall cavities to minimise 
fibres reaching the living areas of your home. 

In NSW, the HACA is communicating with councils in areas where  
loose-fill insulation has or may have been transported. These councils  
are including information about loose-fill asbestos on their websites,  
with local newsletters and through their local media. 

HACA is advising councils to update their asbestos policies in line with the 
NSW Model Asbestos Policy. As part of their strategy, throughout 2015 
and 2016 the HACA is continuing to fund a Project Manager – Asbestos 
Policy at Local Government NSW to support councils across the state in 
adopting and implementing the Model Asbestos Policy. 

If your home was built prior to 1980 you can contact WorkCover NSW 
to see if you are eligible to have your property assessed and tested for 
loose-fill insulation. This is a free service available from August 2014 for 
a 12 month period to eligible residents who suspect loose-fill asbestos 
insulation may be in their home. 

Do you think your home may be affected? Contact WorkCover 
on 13 10 50 for eligibility information on how to apply.

To see if your home is eligible for free sample assessment and testing 
contact WorkCover NSW on 13 10 50. 

How do I manage risks associated with  
loose-fill asbestos?

Testing of homes with loose-fill asbestos insulation has shown that 
exposure is likely to be very low if the asbestos is undisturbed and 
remains sealed off at all points where asbestos might enter living areas 
such as cornices, architraves, around vents, around light fittings, 
manholes and the tops of cupboards.

However, to manage any risk associated with loose-fill asbestos it’s necessary 
to identify, assess and ensure the insulation is contained to prevent exposure 
pathways where asbestos fibres may enter the living areas. This includes the 
elimination of asbestos hazards when renovating or demolishing a house.

Only a licensed asbestos assessor can advise you on the 
hazards and the appropriate controls.

VISIT ASBESTOSAWARENESS.COM.AU TO LEARN MORE ABOUT 

ALL FORMS OF ASBESTOS AND WHERE ASBESTOS MIGHT BE 

FOUND IN AND AROUND HOMES. HERE, HOMEOWNERS AND 

TRADESPEOPLE CAN LEARN HOW TO MANAGE IT SAFELY. 
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